
Cross-border partnerships means legal teams must have the ability 
to synchronize their work on a single platform.

Your platform of choice should o�er international language localization for 
users to decide their own interface preferences. Make sure your RFP takes 

into consideration the preferred language of reviewers.

Global Litigation Requires Global Capabilities

Your document review platform should be as intuitive as exploring flights on 
Expedia® or buying a toaster on Amazon®.

Ensure your RFP inquires about the intuitive nature of faceted searching, 
supplemented by look-up lists and dynamic dictionaries.

Faceted Search is Familiar and Favorable

Your document review application of choice should mirror the 
Google®-oriented universe where instantaneous feedback is commonplace.

Therefore, beyond keyword searching, your RFP should ask about analytics 
tools such as Near-Duplicate detection and comparison, Email Threading 

and inclusive email identification, conceptual clustering and Finding Similar 
documents, as well as the ability to create synthetic exemplar documents 

and customizable Predictive Coding workflows.

Accelerate Review, Fact Development
and “Gotcha” with Analytics

Your review platform should possess a dynamic and fluid approach that 
features clean and simple interfaces similar to Facebook®, Twitter®, LinkedIn® 

and other popular sites.

Your RFP should identify the ability to leave a comment on both traditional 
documents and newer multimedia files, and share those annotations with a 

team member in real time, internally within the application or 
via external e-mail.

Comfortable Collaboration is Critical

The ability to see patterns, relationships, and spatial inconsistencies often 
allows decision makers to evaluate the merits of a case earlier in its lifecycle. 

Your RFP should inquire about ability to use visualization techniques to 
evaluate complex datasets under tremendous time pressure.

A Picture “IS” Worth a Thousand Words

Your users are tech-savvy lawyers interested in workflow,
productivity, collaboration, visualization and predictive coding.

Therefore your RFP should evaluate new tools based on the level 
of training and technical support they can expect for both administrators 

and end users.

Support and Training Should Shine

eDiscovery software should be flexible enough to adapt to the special 
templates and workflows of plainti�, defense, internal investigation, second 

request, security litigation or contract dispute workflows.

It should simplify logistical challenges of multi-phase reviews by 
incorporating customizable rules and utilizing templates where needed.

A strong intuitive user interface is critical for long-term success in the 
fast-paced culture embraced by the next generation of lawyers. 

Make sure your RFP reflects that.

Make the Software Conform to Your 
Workflow and Case Type

A Simple Guide to Choosing the eDiscovery 
Stack That is Right for You

Organizations must evaluate each element of an RFP engagement with 
a focus on the total cost of ownership, not just the cost of software.

Therefore your RFP should inquire to determine whether training, 
unusual hardware requirements, mandatory periodic upgrades, existing
data-migration, downtime, scalability for data or user increases, annual 

maintenance or support fees, and custom scripting fees to create 
unique workflows are included or supplemental.

Be mindful of the recent trend of forced bundles which lock you into 
long term contracts, especially if you only require review, and no other 

functions of the EDRM model. 

Total Cost of Ownership

The RFP process is as much about engaging a partner as it is about 
purchasing a product. 

To that end, your RFP must clarify how long the company has been 
o�ering solutions in the industry, the caliber of its talent, and its record 

of innovation and meeting development deadlines. 

Study its roadmap for the future to gauge the type of long-term 
partner it is likely to be.

Longevity in the Marketplace

11 WAYS
TO FUTURE PROOF YOUR
EDISCOVERY PLATFORM

ITEMS TO INCLUDE 
IN YOUR NEXT RFP

Multi-browser Support (Chrome®, IE®, 

Edge®, Firefox®, Safari®) (HTML5 

interface)

No Requirements for ActiveX 

or Terminal Services

iPad®, Tablet and Mobile Device 

Browser Access

Multi-language Interface (e.g., 

German, French, Spanish, Mandarin)

Real-time Software Enforced Coding 

Rules Without Requirement for 3rd 

Party Scripting

Built-in Statistical Sampling

Word Marking: pinpoint distinct 

words and phrases

Automatic Notification when 

Documents are Ready for Review

Faceted Searching (like Amazon® 

or Expedia®)

Oracle® or SQL® Underlying 

Database Options

Collaboration and Comments 

(post a comment on a document 

& send to other users)

Find and Batch Tag 

Near-duplicate Documents

Review E-mails by Message 

Threads for Context and 

Bulk-tagging

Create a Seed Document to 

Find Similar Documents Based 

on a ‘Perfect’ Virtual Document

Batch Print Native Files 

or Print to PDF

Built in Document-Compare

Graph, Download and Print 

Coding, User Metrics and 

Metadata

GUI Color and Logo 

Customization

Seamless Integration of Audio 

and Video Material

Flexible Installation In-house 

or Via a Worldwide Network 

of Hosting Providers

Ease of Integration with Other 

Litigation Support Tools
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GET AN IN-DEPTH VIEW: 
FUTURE-PROOFING YOUR EDISCOVERY SOFTWARE

HTTPS://GO.ICONECT.COM/FUTURE-PROOFING-YOUR-EDISCOVERY

Supporting a single browser on PCs is not enough. Your team members 
have a preferred browser and a preferred device. Inquire about these in 
your RFP. Your application should be compatible with Macs, PCs, iPads, 

and Android-based tablets.

Tech-savvy users are empowered by self-serve access to high 
performance workflows at any time in a preferred browser. Your 

application of choice should be compatible with the iPad® and popular 
Android®-based tablet and smartphone devices. Be sure your RFP 

inquires about self-service, security and cloud options.

Access by Anyone From Any Device
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If you determine that your team will need to process raw data to review,
make sure that the software includes a seamless integration with a 

processing engine such as Nuix® or DFP Live.

Include questions about the level of integration between the processing 
steps and review. Inquire about wizard-based, template-based tasks rather 

than script-based processing.

The Processing Module Should be Integrated
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Synthesize Your 
Unique eDiscovery 

Formula

Да!

¡Sí!


